THIS MATERIAL MUST BE PRINTED BEFORE STARTING
How to Install version 5.6.4 build 8 of Touchstar
Please note: If you have version 5.6.4 build 17, this will automatically overwrite the

program to the newest version.

Adjusting Active X Controls

Enabling Active X Controls in your Trusted Sites area of Internet Options allows you to
view the scripts. If you omit any of these steps, you will receive pop-ups.

Open Internet Explorer. Click on TOOLS, click on INTERNET OPTIONS
Click on the SECURITY tab at the top.

Internet Options

Gerneral | Secunty | Privacy | Content | Connections | Programs | Advanced
Select a'web content zone to zpecify itz zecurity settings.
® €« 0O @
Internet Local intranet Resticted
gites
Trusted sites
Thiz zone containg 'Web sites U
trust not to damage your camp r
data. M sites are in this
Security level for thiz 2one

Custom
Cuztom zethings.
- To change the settingz, click Cuztom Lewvel.
- To uze the recommended seftings, click Default Level.

[ Cusgtom Lewvel.. ] [ Default Level ]

[ ]S H Cancel ]

Click on TRUSTED SITES.

Click on the SITES button on the lower right side of the screen.



Trusted sites El E|

‘fou can add and remove \Web sites from this zone, all Web sites
in this zone will use the zone's security settings.,

add this Web site to the zone:

Web sites;

UNCHECK
THIS BOX

fFar all sites in this zone

[ Ok ] [ Cancel ]

VERY IMPORTANT: uncheck the Require Server Verification box.

In the *“ Add This Website to the Zone *, type:
ts2.verafast.net
Then Click on ADD, then OK.

Trusted zites |

'ou can add and remove YWeb sites from thiz zone, &l 'Web sitez
in thiz zone will uge the zone's security settings.

Add thiz "Web zite to the 2one:

Wwieb sites:

Sdd
bz werafast.net Eemave |

[ Require server verification [https:] for all sites in this zone

k. I Cancel




Internet Options

General | Security |F'ri~.feu:_l,I Content | Connections | Programs | Adwvanced

Select a'web content zone to specify itz zecurnity settings.

® ©@ 0 @9

Internet Local intranet  Truzted sites Festicted
zites

Trusted sites

Thiz zone containg 'web sites that you
trust nat to damage your computer or

data.

Securnty level for thiz zone

Custom
Custom settings.
- To change the zet lick Cugtom Lewvel.
- To uzge the recom zeftings, click Default Level,

[ Cugtom Lewvel... ] [ Default Level ]

[ Ok ][ Cancel ]

Now click on CUSTOM LEVEL

Scroll down a little until you see ACTIVE X CONTROLS AND PLUG INS



r_'j:' Microsoft Corporation - Windows Internet Explorer _iglx]
-~
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- — ' . — = »
P Internet Options 2 5|| f -~ B - &= - |shPage - (G Tools -
 Settings Search |

O Prompt ;I
|| Activei controls and plug-ins
1@ Allow previously unused Activer o
O Disabls
{® Enable
@] Allow Scriptlets
O Disable
6 Frbs Windows Media Player 11

Q Prompt MNow available, download today
|| Automatic prompling For Actjes coNtrols

i O Disable
{2 Enable

|#| Binary and script behavi
O Administratar approves
O Disable
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*Takes effect after vou restart Internet Explarer
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Dimensions
for Clients
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Forefront

i~ Reset custom settings

rom holiday gift buyers
Reset bo: IMedium (default) j Reset.., |

November Popular Searches
security Templates

W
a4 | Cancel | updates i
Install them now hEEE

to help protect Clip art

t I [ @ iremet [®100% - 4
o] | I EOANBOP ARVFOOTEES RO > ([Ee B H#LBOHT
Enable ALL 10 ACTIVE X CONTROLS (IE version 7). Click on OK when finished,
and you will be asked if you want to accept the changes. Say YES.

****|mportant: There are 10 Active X Controls for Internet Explorer Version 7. If you
have Version 6, there are only 5 to enable.
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INSTALLING THE TOUCHSTAR SYSTEM

Go to www.verafast.net
Click on DOWNLOADS
Login with your verifier number and password that you were originally given.



http://www.verafast.net/

Scroll to bottom to The TOUCHSTAR System.

/2 Download Center - Microsoft Internet Explorer

File Edit “iew Favorites Toolk Help

S g9 &

Mail Pririt Edit

QA &= @ s

Search Favortes Media  History

S aa = BB A

Back Farand Stop  Refresh  Home

Address I@ hitp:/ Mverafast net/TPScriptz/GetDoc exe/G0 Y Download/download_Index htm
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Flease contact Technical Support or your ICC if you are unsure of what download link to use.

For Remote Agent National documents click here

The Verafast Yerification System (WWE)

The Predictive Dialer Systermn (PD)

+  The TouchStar System

Adobe® Acrobat Reader® is required to view and print some documents on this website.

Adobe’
Lﬂ. Ger Rfﬂ

& l_l_l_lﬂ Internet

/2 TouchStar Downloads - Microsoft Internet Explorer

Fle Edt ‘iew Favoites Tools Help

BN = T

Mail Frint Edit

Q G @ @

Search Favorter  Media  Histo

< A

Back Eanard Stop  Fefresh  Home

Address I@l hitp:/ verafast. net/TPScripts/GetD oo, exe/GD 7/D ownload/ download_TS. htm

VERAFAST

Welcome to the TouchStar Download Page

Click here Agert download (size 10 2rmb V5.6.4 Build 8)

MEW az of July 10, 2007

How To Install The TouchStar Systerm

Howi To Operate The TouchStar System

Eeturn to the Download Center

|&] Done l_ ’_ ’_ | Intemst

sl




*hkhkkhkhkhkkhkhkhkkkhkhkhkhhkhkihkhkiiiik I M PO RTANT****************************

BEFORE CHOOSING OPEN AND CONTINUING WITH THE INSTALLATION
OF TOUCHSTAR, PLEASE CLOSE YOUR WEB BROWSER PAGE!!
File Download |

Some filez can harm your computer. [F the fle information below
[ooks sugpicious, ar you do nok fully frust the zource, do not open ar
zave this file.

File name: Touchstarbgent2 exe

File wpe:  Application

From: werafazt.net

&, Thiz type af file could harm your commputer if it contains
malicious code.

YWhiould you like to open the file or 2ave it to your computer’?

¥ | &lways azh BNfore apening this bpe ok file

*hkkhkkhkkkhkirkkkikkkihkkihkhkkiihikkik I M PO RTANT****************************

BEFORE CHOOSING OPEN AND CONTINUING WITH THE INSTALLATION
OF TOUCHSTAR, PLEASE CLOSE YOUR WEB BROWSER PAGE!!!!

***x**EOR EXISTING USERS OF TOUCHSTAR: (you will not see this if you have
never installed Touchstar before.) New users just need to click on INSTALL.

TouchStarAgent | =]

@ Thiz setup will perform an uparade of 'TouchStardgent’. Do pou want to conbinue’?




Say YES to perform upgrade.

Windows Installer

| Preparing to install...

Cancel

It will install the program.
ji TouchStarAgent - InstallShield Wizard

Resuming the InstallShield Wizard for
TouchStarAgent

The InstallShield(R) Wizard will complete the installation of
TouchStarfgent on wour computer, To conkinue, click Mext,

= Barh

Cancel |

Click on NEXT



ii,g:-'- TouchStarAgent - InstallShield Wizard

InstallShield Wizard Completed

The InskallShield Wizard has successfully inskalled
Touchstaragent, Click Finish ko exit the wizard.,

= Barh

(Zance] |

Click on FINISH.

Enter your verifier number and password here.
& TouchStar Logon v5.6.4 Build 8

Login Marne: Enter YOUR verifier
number here
Pazgword: I \I

E xit Program | Log On

Your password will
need to be entered
each time.




*****1f you are NEW TO THE SYSTEM, you will NOT see a campaign yet.

F_E Telephony Server Log On M= B -
Make sure you are in the correct
Campaigr: [ TStar FARENT [ campaign. If you are unsure, call
Secondary Cappaian I*Nnne* =] Production at ext. 3100
S 161 [T161] Befresh |
Enter your phone
number here

“'ou have successfully pazzed the zecurity lag on. Mow
you must log on to the Telephony Server using wour
azsigned campaign.

Exit | Log on

Your phone number needs to be added in the extension box with no spaces and dashes,
ONCE YOU HAVE BEEN ASSIGNED TO A CAMPAIGN. Your number will remain
there after logging in with a campaign for the first time.

il¥ Telephony Server Log On !EE

Campaigr: |FC-PCONLY PARENT =]

Secondary Campaigr: I“N one® j

Station Ho: - 165 [T165]) RBefrezh |
Entenzion: |44|:|33'| 9962

Shift: {1/ H

Room: O

You have successfully pazssed the secunty log on. Mow
you izt log on to the Telephony Server using your
azsigned campaign.

Exit Change Settingz Log an

/\
\l

Click on Log On.



®2 TouchStar Agent - Carol Tanner

tid |}

|— | & 5 Il < =N R T 5O B L g 2k e E & &

The scripts WI|| load. Your phone will ring. Plck up the phone and say “hello”.

You do not hang up your phone until you are done making your calls or if you need to
take a break.



®2 TouchStar Agent - Carol Tanner

Campaign Wiew Headpy Hangllp Call B

ElelErEE BT

Call Info... |

Phone MNum Start Campaign Time In Status

=
o § You are now logged on
=
Bt A2 0PI BRGCLHTITIRD O ENLR 2R DO : S0 2 aman

Click on green phone icon to pull the calls.

You may get a message from production while on the system.

== Chatting With Crimminz. Karen [YF5012] M= B |

Fozted Meszages:
YFRO012: Test

Mezzage to send:
F
EHIt | Efil:lfit_lr' I_ ﬁer‘u:l

Make sure you follow any instructions they may give you.
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Campaign Miew Heady Hangllp Call Help

Ao EEEREECEE IR

Call Info.._.

L | Phone MNum Start Campaign Time In Status
‘ o
;'
o § You are now logged on
| -
|Local dial successfull. AR Erﬁ

Your window will flash and you will see a blinking yellow envelope when you have a
new message from production. (If you never see the blinking envelope, please contact
tech support).

When you are ready to stop calling, click on the green phone icon, hang up your phone
receiver, and click on CAMPAIGN, go to LOG OFF.

) Log OFf ]|

— Heaszon

™ Lunch/Dinner
" Meeting
= Other

Cancel ok

Click on OK
Go back to CAMPAIGN, and click QUIT.
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